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Package Tracking Software 
SCLIntra Enterprise uses barcoding technology to monitor and control the flow of tangible 
objects — mail, parcels, property, files or people — as they enter, move through, and exit a 
facility.  Designed for rugged, real-world applications, SCLIntra features intuitive user 
interfaces, simple hand-held data collection devices, intelligent routing and sorting, email 
notification, signature capture and in-depth reporting.  It allows any user to track any object, 
and monitor distribution, anywhere within your facility; yet it’s flexible enough to adapt to the 
way your business already works.   

Delivering Accountability  
SCLIntra is scalable.  SCLIntra is affordable.  And SCLIntra is the only fully-integrated system 
built to run on your corporate intranet and capable of managing the entire delivery process.  
Regardless of whether you have a single facility or a corporate campus, SCLIntra delivers: 
 

  Greater Asset Accountability. 
• Full chain-of-custody detail from receiving through delivery – for inbound and 

interoffice packages. 

• Self-service recipient delivery status through your corporate intranet. 

• Scheduling and tracking of deliveries and pick-ups. 

• Standard and customizable management and service-level commitment reports. 

  Tighter Process Control and Security. 

• Reduced shrinkage and loss in the delivery chain. 

• Effortless integration into your existing workflow. 

• Flexible text fields make adding purchase order, RMA, serial and asset numbers 
a snap. 

• Superior outbound control – coordinate outbound shipments with mail stop pick-
ups; even connect with your shipping system. 

  Increased Operational Efficiency. 

• High-speed barcode efficiency from the experts. 

• Quick, logical courier routing. 

• Uncomplicated screens and navigation. 

• Improved service to internal customers. 

• Measurable workload and efficiency reporting. 
 

A Simple, Speedy, 
Customizable Process 

Scan and Receive 
Process up to 1200 

packages per hour.  Just 
scan carrier barcodes and 
automatically verify delivery 
counts. 

 
Sort 
Point and click to 

match each package with a 
recipient in the database.  
SCLIntra addresses, routes, 
and prints labels for efficient 
delivery.  If desired, create 
labels to make interoffice 
mail traceable.  
 

Route 
Pick delivery routes.  

Move information on sorted 
packages to mobile devices, 
and send your team on its 
way.  

 
Notify  
SCLIntra automatically 

sends an email notification 
to each recipient, eliminating 
unnecessary calls and 
inquiries.  You decide when 
and if these are sent.   
 

Deliver  
Deliver your way.  

Choose from dozens of 
proven desktop delivery 
options – signature capture, 
location scan, bulk deliver, 
alternate recipient, ID Badge 
scan, parent-child delivery 
and many more.  Combine 
options to match your 
accountability needs.   
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SCLIntra—Overview 
SCLogic’s newest release of SCLIntra Enterprise combines the longstanding reliability of our 
applications with the business advantages and flexibility that Microsoft .NET architecture 
offers.  Users will enjoy improved network level administration and security for mail and asset 
accountability, integrated signature capture and imaging features that allow users to store 
and/or email images of suspicious or damaged packages, specialized departmental charge-
back tools, expanded desktop shipping features, one-click reporting through stored group 
searches, and hands-off interoffice mail tracking.  Highlights include: 

Entirely New Dashboard  
Easy to use internal website helps your carpeted area customers to independently: 
•  Initiate desktop shipping requests 
•  Track interoffice mail 
•  Search for packages 
•  Communicate with mailroom staff (set out of office or forwarding alerts) 
•  Set SCLIntra as your mail operations website/home page 

Fully Loaded Mobile Application 
• Mobile computing application & architecture same as workstation PC 
• Microsoft ActiveSync enabled - no extra software needed to sync 
• Easy to install, configure and administer – just drop the SD card into any valid handheld 

and go to work 
• Security - Stow & Go (your data is safe on the SD card no matter what happens to the 

handheld) 

Layout & Label Designer 
• Easily create multiple screens for multiple processes and users -- custom screen views for 

processing mail, parcels, the receiving dock or messenger pouches. 
• Unlimited label design capabilities: 
 -  Print to any Windows-driven label printer 
 -  User configurable print rules -- different label types can be generated for a variety of 
 package types. 

At-a-Glance 
Features 

 

⇒ ClickOnce Deployment 

 

⇒ All on 1 Screen 

 

⇒ Advanced and Easier 
Reporting/Metrics 

 

⇒ Desktop Shipping 
Included 

 

⇒ Mobile Application same 
as Workstation 

 

⇒ Signature/Image Capture 

 

⇒ Layout & Label Designer 

 

⇒ Status Driven 

 

⇒ Centralized Application 
Management 

 

⇒ Network Integration 

 

⇒ New Dashboard 
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About SCLogic, LLC 
SCLogic is the leader in package tracking solutions.  We design, develop, deploy and 
support our software, SCLIntra.  With prompt, live technical support, we are responsive 
people you will enjoy working with now and in the future.  SCLIntra Enterprise Package 
Tracking Solutions are available for purchase or lease; on premise or hosted; you decide, 
we deliver. 

© 2009 SCLogic, LLC 
SCLIntra is a registered trademark of SCLogic, LLC.  All other names mentioned are trademarks,  

registered trademarks, or service marks of their respective companies or organizations. 

IT-Friendly including True ClickOnce Deployment and Updating 
• State-of-the-art ClickOnce deployment of new workstations. 
 - Install Via ClickOnce on a Web Link 
 - As easy as installing a Plug-in 
• ClickOnce deployment for updates – all updates are made to the server and all PC and 

mobile clients automatically. 

• Centralized Application Management -- all transactions to the database go through an 
application server instead of directly to the database: 

 - Allows for an ASP-style implementation 
 - No need for database connection configuration on the workstation 
 - Desktop/PC specific rules 
 - User account management – no local settings will be lost in a workstation failure 
• Network Integration   Install Options 
 - LDAP/AD    - On Premises 
 - Single Sign-On   - Hosted, Private 
 - Customized Web Views  - Hosted, Multi-Tenant  

Meaningful 
Flexibility   

⇒ Get Connected:  Batch/
Realtime, WiFi, WAN, 
Cradle, Bluetooth 

 
⇒ Localization (store time 

in server and present in 
desktop) 

 
⇒ Language Selection 

(based on user login) 
 
⇒ Make it your way:  20 

Variable User-
Configurable Fields 
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Frequently Asked Questions (FAQ) About SCLIntra 
Q:  What databases can be used with SCLIntra Enterprise? 
A:  SCLIntra Enterprise can utilize several different database types for its storage of 

package, asset, or other information.  Databases currently supported are Microsoft 
SQL Server 2000, SQL Server 2005, SQL Server 2008, SQL Server 2005 Express, 
Oracle 9i, Oracle 10g and Oracle 11g.  The database server may be client-supplied 
or provided via a 3rd party hosting service.   

Q:  What are considerations in choosing among the Oracle, SQL, and SQL Express 
 databases?  

A:  The SQL and Oracle installations of the product are full enterprise style systems.  The ability of these systems to 
expand is only limited by the infrastructure housing the various components.  These databases are ideal for larger user 
groups, multiple buildings, multiple core function profiles, or high throughput volumes.  The SQL Express installation is 
designed to reside on a single workstation and accommodate a handful of system users.  This application is ideal for 
smaller offices with a single mail center and lighter volume demands.  SQL Express installations should have no more 
than 10 concurrent connections, of which only 3 should be desktop clients.  For all three database platforms, a growth 
metric of 4K per processed item can be used to calculate expected database size. This metric assumes several 
transactions and an electronic signature for each item.   

Q:  What types of operating systems can SCLIntra Enterprise run on? 

A:  Windows Server 2000 or Windows Server 2003 is recommended for the server components of SCLIntra Enterprise.  
The Desktop Client application (locally installed through Microsoft ClickOnce) will operate on any Windows platform. 

Q: Can the server components be installed in a virtual environment? 

A: Yes. The server-side components of the SCLIntra system do not have any physical hardware requirements. 

Q:  What is the SCLIntra Sync Service? 

A:   The service that connects the multiple mobile devices with the database. It also holds the source files for the 
application in a central location, making software updates faster and more efficient.  Should a wireless network be 
available, it also handles the real-time connections to the database.   

Q:  What is the email notification service and how does it work? 

A:  The email notification service is a standard SCLIntra Enterprise feature that automatically creates customizable email 
messages to alert users and managers of routine or exceptional changes in the status of a tracked item.  As SCLIntra 
tracks the steps of a process, each step has a different ‘status’.  When an item hits a flagged status corresponding to a 
particular point in the process, the service generates an email.  For instance, to alert a recipient an item is on its way to 
their desk, a user may simply flag the ‘Out for Delivery’ status as their ‘email’ status.  Once configured, each time an 
item enters that status, an email is triggered.  As part of the Management Console, custom email messages may be 
edited for each status.  The service launches automatically and is ready for use at any time.  The service requires 
access to an SMTP Gateway and is installed as a service on the Microsoft server platforms, ensuring a high level of 
availability.   

Q:  How does SCLIntra integrate with LDAP/Active Directory?  What about other authentication and recipient 
 import services (single sign-on, Windows)? 

A:  SCLIntra can be set up to import recipient (people and location) information from an Active Directory, Exchange or 
LDAP data source.  In addition, the system can use Active Directory for pass-through authentication.  Other single 
sign-on solutions are also supported.    

SCLIntra™ Enterprise FAQ 
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Frequently Asked Questions (FAQ) About SCLIntra — Continued... 
Q:  Does SCLIntra integrate with other data sources like Oracle, PeopleSoft and SAP?  
A:  Yes.  SCLIntra can interface with a wide variety of external databases, ERP systems and other applications.   

Q:  What types of hardware are utilized with SCLIntra Enterprise and in a typical mailroom workstation? 
A:  SCLIntra employs both Motorola and Janam Enterprise Digital Assistants and handheld barcode scanners, along with 

Zebra barcode label printers.  Imaging devices, signature capture pads and magnetic stripe readers are also used with 
SCLIntra Enterprise.  The typical mailroom PC configuration contains the following pieces of hardware:  1 barcode 
scanner, 1 thermal printer, and 1 mobile computer sync station (cradle).  Each component has a unique USB interface 
with the PC.  As an alternative (or in addition to a single slot cradle), an Ethernet cradle connected directly to the client 
network may also be used. 

Q:  How long does a SCLIntra Enterprise installation take? 
A:  SCLIntra Enterprise is as easy to install as a plug-in through ClickOnce deployment.  Simply click on a web link.  On-

premise installations require the presence of an authorized Information Systems Engineer from the client facility in 
order to provide information concerning the network infrastructure. Hosted installations can be accomplished even 
faster.  Once the server is operational, auxiliary stations are established.  On-site set up of the hardware and training of 
personnel is recommended, but optional.  This training can typically be completed in one to two days on-site, 
depending on the size of the deployment.  Our preference is to train a handful of key users who will then pass their 
knowledge on to other users.  We have found this method to be far more effective than large group training in getting 
larger mailrooms operational quickly.  As an alternative to on-site training, SCLogic offers remote training via WebEx. 

Q:  How is the desktop component deployed? 
A:  The application is deployed using the ClickOnce technology provided through Microsoft. Users will be instructed to click 

on a web link which will launch the application.  The benefits of this style of implementation are easy application 
updates as the files are located centrally, much lighter impact on the local machine and it removes the need for local 
level administrative access to install. 

Q:  Whom do I call if I have any additional questions? 
A:  Please notify your Territory Manager with any additional questions.  If your questions are of a technical nature, the 

Territory Manager will have a SCLogic technical services team member contact you at your convenience.  Post 
installation, purchase of a software support contract provides clients with toll-free live access to our technical support 
team. 
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Application and System Components 
Server Application 
Description 
The SCLIntra application is either 
hosted on a server that resides on 
the client’s network or on a 3rd 
party server (such as a hosting 
service).  An Enterprise database 
such as MS SQL or Oracle is used 
to store the data and a web server is used to display the 
reports, searches, and application services.  The web server 
also manages the conduit that communicates to the handheld 
units either wired on the network using cradles or wirelessly 
through a WLAN or WAN network. 
 
Server Applications 
SQL Server 2000, SQL Server 2005, SQL Server 2008, SQL 
Server 2005 Express, Oracle 9i, Oracle 10g, Oracle 11g 
Web Server: IIS 5.0, 6.0, 7.0 

Operating System 
Windows Server 2000, Windows Server 2003, Windows 
Server 2008, Windows XP, Windows Vista 
 
Server Components 
Microsoft Internet Information Services (IIS) - Used for 
hosting web pages. 
 Mfr: Microsoft 
 
SCLIntra Server – Manages communications to the database 
from the desktop client. 
 Mfr: SCLogic, LLC 
 Development language:  VB.NET 
 
SCLIntra Mobile Sync Service – Mobile computing devices 
connect to this service to communicate with the database. 
 Mfr: SCLogic, LLC 
 Development language:  ASP.NET Web Services 
 
SCLIntra Enterprise Web Application – Primary web 
component housing searching, reporting, alerts and shipping 
requests, among other functions.  With a browser of their 
choice, the user may access SCLIntra server over their 
intranet, or even in an Application Service Provider model 
across the internet.  This component is frequently referred to 
as the “carpeted area” and provides core functions to internal 
customers. 
 Mfr: SCLogic, LLC 
 Development language: ASP.NET, JavaScript  
 Web Application Operating System:  Any (IE 6 or 
 higher, Firefox, Safari) 
 
 
 

SCLIntra Email Service – Optional service used to initiate 
email notification feature. 
 Mfr: SCLogic, LLC 
 Development language:  VB.NET 
 
Desktop Client Application Description 
The SCLIntra Desktop Client provides users with a .NET 
application installed on their system or deployed through MS 
ClickOnce.  This application enables users to move quickly 
through receive, sort, and update operations. 

Desktop Client Operating System 
Windows 2000, Windows XP, Windows Vista 
 
Desktop Client Components 
SCLIntra Desktop Client - Primary PC thick-client 
component 
 Mfr: SCLogic, LLC 
 Development language: VB.NET 
 
SCLIntra Management Console – Controls application 
configuration, user accounts, screen layouts, default statuses, 
label and email templates  
 Mfr: SCLogic, LLC 
 Development language: VB.NET 
 
Microsoft ActiveSync - Used to proxy communications from 
mobile devices to a backend server through a serial port or 
USB port.  This component is not needed when Ethernet 
cradles or wireless mobile devices are used. 
 Mfr: Microsoft  
  
Mobile Application Description 
All features of the SCLIntra desktop client are available on a 
mobile terminal, including simple searches when operating in 
real-time mode.  This portability empowers the users with the 
full scope of the SCLIntra application, all in the palm of their 
hands. Signature and image capture also make the mobile 
devices the ideal choice for delivery tools. 

Mobile Application Operating System 
Windows Mobile 5, Windows Mobile 6 and Windows CE for 
Mobile Computing 

SCLIntra Enterprise Application  




